Nui Phao H.C. Starck

Tungsten Chemicals Manufacturing

To:

Mr. Prashant Zanvar, Director

Prashant Zanvar Consultancy Services

302, C2 Kumar Parisar Near Mahesh Vidyalaya,
Shahajanand, Mahatma Society

Kothrud, Pune, Maharashtra, India

Hanoi, March 17, 2016

Dear Mr. Zanvar,

We would like to thank you for your efforts for the services of Performance testing of APT Plant and
Waste Water Evaporation and Crystallization (WWEC) Plant at our company in Dai Tu, Thai Nguyen,
Vietnam which were implemented from Sep 19 - Oct 24, 2015 and from Feb 26 - Mar 1, 2016

respectively.

At these two occasions, your company, Prashant Zanvar Consultancy Services, inspected all our
manufacturing facilities, reviewed installations, production processes and analysed production of our
APT Plant and WWEC Plant and issued final performance certificate.

You and your team showed a highly professional background and understanding about the plants
inner workings so that you could provide useful and valuable services. All the assignments were
completed within timeframe and feedbacks for any questions raised by our engineers were quickly
resolved. Especially at WWEC plant testing there was on a very tight time schedule and deadline and
you accomplished it with highest professionalism and responsibility.

We were and are very happy with your performance and do hope we'll have further mutual business

in the coming years. You are always welcome at our plant!
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